
Locating Knowledge Articles on the EEC Website 

Tagged words: self-service ticket, knowledge article, EEC help, EEC support, 

EEC website, EEC ticket 

 

Overview 

This guide provides an overview of navigating the EEC Website, 

highlighting how to open support tickets and access a wide range of 
Knowledge Base articles. These resources are designed to help employees 

find quick, self-service solutions to common questions and issues, 
streamlining their experience on the platform. 

 

Steps:  

Begin by navigating to the Employee Experience Center (EEC) website. 

The homepage provides access to a variety of useful sites and 

information, designed to support your needs and streamline your 
experience. 

 

To open a support ticket or find relevant knowledge articles related to 

your inquiry, click on the "Need to open a support ticket?" link located at 
the top right corner of the website. This will direct you to the support 

portal where you can submit requests or browse helpful resources. 

 

 

https://eec.hr.uci.edu/
https://eec.hr.uci.edu/


If you are not already signed in, you will be prompted to log in using UCI’s 
Single Sign-On. Afterward, you will be directed to this page: 

 

 

 

Upon arrival, you can use keywords in the search bar to easily find 
Knowledge Articles related to your inquiry. 

 

If you already know what you need, you may select a category and submit a 
case to receive assistance with resolving the issue. 

 

Once you have entered the keywords and clicked search, you will be directed 

to all results containing the specified keyword, which, in this example, is 
"direct deposit” 

 



Clicking on the link will direct you to the Knowledge Article. Within the 
article, you'll find valuable information along with helpful links located 

towards the bottom. Additionally, you can explore top-rated articles, payroll-
related articles, and the most viewed articles overall in the columns 

provided, which can assist you in finding further information. 

 

 

 



By familiarizing yourself with the EEC website's layout and features, you can 
efficiently access the HR services and information you need. If you 

encounter any difficulties or have questions not addressed in this guide, 
don't hesitate to reach out to the EEC assistance at 949.824.0500. 

 

 

 

 


